
TRIO Software Release Notes 
Software Version: 1.0.2.2 
 
This file provides information about TRIO software, version 1.0.2.2.  Please read this information 
carefully as it supersedes all printed material or online help. 
 
Overview: 
TRIO software controls the TRIO camera and provides a viewer for images taken with this 
instrument.  
System Requirements: 

 U.S. English Version of Microsoft© Windows XP (Service Pack 3 or higher)  
or U.S. English Version of Microsoft© Windows 7, Professional or 64-bit 

 .NET 3.5 Service Pack 1 
 Monitor resolution: Dual high-resolution (1900 x 1200) recommended for best imagery 
 Minimum monitor resolution: Single 1280x900 (120 DPI) or 1280 x 768 (96 DPI) 
 Minimum RAM: 2 GB 

 
Software Installation: 
To install TRIO on Windows XP or Windows 7: 

1. Log in as an administrator 
2. Close all open software programs 
3. Double click on TRIO’s Setup.exe 
4. Follow the installer’s instructions 

 
Software Activation: 
In the main window, click the Activate button and follow the instructions. Use the 20-character code 
provided with the product as your license number. If the computer is connected to the internet, 
activation is immediate. Otherwise, follow the instructions to activate by email. 
 
TRIO Version 1.0.2.2 
 
New Features: 

 None 
 
Resolved Issues: 

 The updated driver package was re-signed for Windows 7 64-bit compliance 
 

Known Issues: 
 None 

 
Documentation: 

 Complete documentation  is accessible by selecting HelpHelp within the TRIO software 
 
Support: 
Contact Caliper Technical Support by phone, fax, or email from 8AM to 5PM Eastern Time. 
Phone:   508.435.9761 
Toll Free (US only): 877.522.2447 
Fax:   508.435.3439 
Email:   TechSupport@CaliperLS.com 
Support Website: http://www.caliperls.com/support/contact-service-support.htm 


